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Taking Peer2Peer online 

Podcast transcript 
 

Music plays 

 

Holly: Welcome to the Scottish Recovery Network podcast. This podcast 

is a reflection of our experiences, both as participants and facilitators of 

Network Officers with the organisation, and my colleague Lesley and I 

are going to have a chat with Robyn, Steve and Fiona: three participants 

from the course.  

 

So, Lesley and I delivered this course over six weeks at the end of 2020 

and 15 people from across Scotland participated. We used Zoom to 

deliver it. Peer2Peer itself is a free to access course and resource on our 

website and groups and organisations across Scotland have taken 

advantage  and adopted this peer support course to develop a face-to-

face learning opportunity. We wanted to explore the potential of 

delivering Peer2Peer online, so developed a pilot course.  

 

Lesley:  

delivering and participating in activities online and as an organisation 

possible to create compassionate spaces online, because one of the 

challenges that people thought was  - 

create that. So, 

participants thought.  

 

Robyn: I was very sceptical about the potential online environment for 

this kind of course. Having had a wee bit of experience with Peer2Peer in 

the past I knew that there is a need to get a wee bit vulnerable and I 

n Zoom. The course was incredible 
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was so much better than I could have imagined and I felt like week 

after week, we just, the group bonded and it felt like we were together. 

 really quite bad social anxiety, and there was actually positives 

of it being on Zoom. The fact that I was in a space I had cultivated for 

safety myself (yeah) I could allow myself to be vulnerable. And Also 

work within my boundaries.  

 

Fiona: At the time 

have been able to - I was recovering from an illness - and so it was 

fantastic to have this opportunity to interact with other people, but take 

 it was really 

fulfilling, really enjoyable and it was so nice to be able to do that from 

home for two hours and then just be able to look after myself, to sort of 

but at one point actually I was really, really, really tired and I was 

struggling, and I turned my video off. And I might have dozed. But 

again, that allowed me to do that because I was at that point really, 

sitting 

feeling profoundly uncomfortable, not paying attention, bringing that 

negative energy, so I was able to look after myself. And I came back 

and re-engaged, because I had that time to just do what I needed to 

 

 

Holly:  I think something we really wanted to encourage was that 

people do take responsibility for their own wellbeing, so do what you 

 

 

Lesley: But it also meant that you were able to turn up for that session 

because, face to face, you may have made the decision that, actually 

you to attend, which was great for us as well because it was good to 

have you with us.  
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Fiona: There were definitely strengths and positives that came from the 

-to-

face environment. 

 

Steve: The way Zoom was used, actually allowed us to replicate how 

things would be done face-to-face, in particular the use of breakout 

rooms and the general ability, facilitated through the chat function on 

Zoom, which allowed us to get know each other better. 

 

Fiona:  It was the first time; it was my first online experience. It was 

good to have the balance of the big groups and the small groups and I 

really liked that aspect of it. Because we had 15 participants, you 

then in the breakout rooms there would be what, three maybe four 

maximum, so you could see everybody as they were talking and that in 

 

 

Robyn: The environment from day one was that this was a space of 

d learning environment. I think the first 

couple of weeks, we had just ended it at the end of the session that was 

sort of it. And you were left in your room after being relatively 

feeling, to have just been so vulnerable and then to have the Zoom chat 

close. So, we were able to have conversations about it and then sort of 

like leave the chat open for just a wee bit of conversation at the end 

and I think that really aided the bonding in the group as well. So, I think 

it flexible.  

 

Lesley: It certainly felt like a learning experience. If we were meeting 

face to face, we would have  coffee time beforehand, chat at the end 

and everything, so how do we replicate that online? And the way to do 

that was by opening up the space early and keeping it open at the end 

for those who wanted to stay behind and just have a catch up or a 
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building up the relationships with each other that is needed to bring 

yourself into that sort of learning space. 

 

Steve: 

facilitators.  And it was quite clear that Holly and Lesley were, in many 

additional dimension to Zoom. The fact that we didn

where we had two people up on the stage and the rest in the room, 

that actually helped to actually bond.  

 

Music plays 

Lesley: 

pack, the fact that we sent you some homework? 

 

Fiona: It might sound strange to say, but it felt really special. I 

remember opening it and just being gobsmacked actually at the quality 

because it was printed really clearly in colour, on good quality paper. It 

felt like - you; this is something of value.  

 

Steve: The addition of things like hot chocolate and sweeties just made 

it even more welcoming than it might otherwise have been. Sometimes 

you get pre-read material, which is a little bit, dare I say it, clinical. This 

was welcoming, being part of something great, I think that was part of 

the overall package which made it feel extra special.  

 

Robyn: 

the really special thing about it. Every page has got its place in the 

c

that was a really validating thing about the course. Particularly writing 

the stories of recovery, I found that to be a really powerful exercise. 

and be able to edit my story in a positive way to actually ask the 

question - 

other people? It felt like all of the hard work that I had put in with my 
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mental illness had been like- 

word of wisdom and that felt really nice to be a part of.  

 

Lesley: It was definitely something that was very moving to be part of 

as the facilitator and to be able to be involved and support and facilitate 

back from. We were in there with you at times and we felt that I 

suppose the role that we took on was, how do we model the peer 

relationship in the way that we facilitate as well. 

 

Holly: Someone reflected on having gained a deepened understanding 

of peer support having participated in the Peer2Peer course and that 

about that. The sort of experience of peer values being lived on the 

course.  

 

Fiona: re aware of 

your biography, your history, your ups and downs and all the rest of it, 

like, do you know what, you can actually work with this material and 

you can craft it. What are the gems within this that I can draw out that 

are actually going to be helpful for someone? It was the essence of 

marginalised- just all these experiences and then somebody else in the 

grou

sounds familiar. And so, within the group we were experiencing that 

sense of being seen and being understood and being validated.  

 

Robyn: It felt a wee bit like, you know in like films and books when the 

ourself. But then he finds out, well actually all this 
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was like a really nice thing to come out the other end of hard work, was 

- 

t recommend it, but really worth it. 

 

Steve: What I enjoyed and what I learned in particular was to move out 

of solution mode and listen a lot more and to help the other person to 

find their own solutions. And sometimes recognising that sometimes 

people just want to talk. Sometimes if someone talks to me about their 

problems, I will instinctively want to jump into solution mode and help 

solve their problems for them. But what the course has helped me to do 

tremendously is to stop doing that for other people, listen more and 

help them to develop their own solutions. One aspect of the course that 

was most significant in that area was the role playing.   

 

Lesley:  The role play that we developed, it was at the time like, how do 

we illustrate something online? W

were a bit unsure at first, but having done it and seen the impact that it 

moments I think in developing that course because in between weeks 

we had to think on our feet and think- ok, so how are we going to do 

that? 

 

 Fiona:  I think something I also loved was the recovery language 

e, but then you 

meanings, lots of assumptions, lots of judgements and values attached 

to a lot of these phrases. Just having a list of those phrases and then 

you were like, go on then, rephrase them and then you were like- wow. 

So, I found that really interesting. 

 

Robyn: I had never been in a space where I could really reflect on 

were dealing with bit by bit, it was the next stage, the next stage, on 

this way to whatever our recovery would look like. But to actually have 
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allotted time to reflect back at the things that had happened and the 

in. Is this g

than just an online course. 

 

Music plays 

 

    

Lesley: So, I was wondering - 

and what you would like to do in the future with the learning that you 

have developed with yourself and each other.  

 

 Steve: My plan, before I started the course, but even stronger now, 

having done the course is to deliver the charity through the charity that 

helped me a lot. They've got a lot of people who might benefit from the 

want to be so presumptuous as to say, 

  So, 

that Lesley and Holly have done and deliver the course to other people.  

 

Fiona: 

really pinpoint or articulate. It changed how I view my past, it changed 

how I view moving forward which was something that I didn't have a 

huge degree of confidence about. Recognising that actually my 

instinctive sense that I have something of worth and I have something 

to give is not actually misplaced. Again, referring back to my ill health, I 

So, I think on a very 

practical level

roduction to Counselling course. Which is tiring, but 

enjoyable, but I am doing it and I am loving it. And the more I am 

the role of peer is vital and I really want to be an advocate for it. And I 

want to deliver training or support it because I think it is pivotal. 

 

Robyn: 

will be helping to facilitate a Peer2Peer course at a mental health 
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 excited about it. For me, I got ill when 

I was like 19,20. I was working on my recovery for ten years, feeling like 

I had missed out on ten years. Like some people had all this work 

ten-year gap in my CV. To feel like, 

actually, after this course that ten years was well spent. This year I 

applied for university and in my personal statement, I wrote confidently 

about the work that I had put in, because I feel like I value it in a 

different way now. Also, I have started a peer-to-peer network for 

future. 

 

Steve: For me, one of the things the course has also done is to equip me 

to advocate for peer support and take back the definition of peer 

support. We should- or I certainly will advocate proper peer support, 

shall we say.  

 

Holly: 

all reflecting on the experience and also your kind of next steps. It was a 

huge privilege to facilitate this course with a bunch of such fantastic 

people and such diverse experiences and really so much wisdom.  

 

Music plays 

 

Holly: We really hope that this podcast encourages other people to 

deliver and participate in Peer2Peer so if anyone is interested in finding 

out more, you get in touch with us at the Scottish Recovery Network.  

 

You can sign up to our newsletter and also the Peer2Peer resources can 

be downloaded from www.scottishrecovery.net

heard, I think there is a strong message that the future is peer and 

together we can make it happen. 

 

info@scottishrecovery.net  
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